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Exhibit #62

United States Patent and Trademark Office INVENTORS
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Inventors = Complaint

COMPLAINT REGARDING INVENTION PROMOTER
DATE OF CORRESPONDENCE: January 13, 2004

Name of the Invention Promotion Company: Inventor's Publishing and Research (IP&R)
Invention Promoter's Address: 1550 Bryant Street, Suite 770, San Francisco, CA 94103
Complainant's Name: Virginia Jones / Alvarado Jones

Complainant's Address: Cates Circle Drive APT-21-D, Graham. NC 27253

Customer's Name: Ms. Virginia Jones

WHAT IS YOUR COMPLAINT?

Name of mass media invention promoter advertised in: We were by mail and by phone.
Invention promotion services offered to be performed: Offered to license invetion, promote, and get a manafacturer.

Explanation of complaint between customer and invention promoter: The most important thing was to connect with a manafacturer,
we were lead to beleave more than one time that were close to getting someone througt letters to us that they had someone to
mass-produce the invention. All contact was stopped after a few months.

Signed: /s/ Virginia Jones Date: 1-5-04

KEY: ¢ =online business system ' § =fees [}j] =forms Jj =help iz =laws/regulations {ii=definition (glossary) ‘

The Inventors Assistance Center is available to help you on patent matters.Send questions about USPTO programs and services to
the USPTO Contact Center (UCC). You can suggest USPTO webpages or material you would like featured on this section by E-mail
to the webmaster@uspto.gov. While we cannot promise to accommodate all requests, your suggestions will be considered and may
lead to other improvements on the website.
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