Randall Scott Berens
Power Key Company
PO Box 850

La Habra, CA 90633

Home Address:
XXX XXXX XXX
XXX, XX XXXX

March 8, 2007

Mr. Edmund G. Brown
1300 | Street, Suite 1740
Sacramento, CA 95814

Dear Mr. Brown:

It has been suggested by others in the invention promotion watchdog arena that | submit my complaint with
you. Being that | am filing a complaint with the UPSTO with respect to the American Inventors Protection
Act of 1999, | am submitting that same information to you.

I want to inform you of my dissatisfaction with Inventors Publishing & Research. The attached should give
you the details. | purchased their services in late 2005, having signed the contract on October 28, and paying
the up front fee on November 14™.

My complaint concerns can be found on the following pages. To solve the problem, we are pursuing
arbitration with them. Being a novice in the legal arena, my business partner and | did not consider or even
know about the help that the state may offer. Being that our hearing is on March 27, 2007, it leaves us little
time to speak with you. However, you may still be able to show up at the case, speak with us, or help us get
our money back. We are in fact asking for all of our money back, plus travel costs, arbitration costs, lost
time with our patent, and stress and anxiety. In all we are asking for $50,000. The nightmare they have put
us through has been unenjoyable.

I look forward to your urgent reply and assistance in the resolution of my complaint. If you need to call me,
my daytime telephone number is XXX.XXX.XXXX and XXX.XXX.XXXX.

Thank you for your assistance and cooperation in this matter.

Sincerely,

Your name

Enclosures: Complaint filed to USPTO, CD of our history with them.



